
I M P R O V E C A Y L I X B Y R E F E R R I N G A F R E I N D

One of the most efficient ways to enhance
Caylix is to add more users. Each user’s
feedback only serves as a constant commit-
ment and initiative for continual improve-
ment. As part of this continued effort, we
are pleased to launch our “refer-a-friend”
program. For every person that signs up and
mentions your name as a referral, depend-
ing on their service level, you can get up to
one-month free of Internet service.

The value of their connection package will
be deducted from your next invoice or pre-
authorized payment.

Example: If you have ADSL—High Speed and
you convince your friend to sign up for an
ADSL connection (if available), you will re-
ceive a $39.95 credit on your next month’s
service.

You can refer as many people as you wish.

L O O K I N G F O R W A R D

M O V I N G — N E W A D D R E S S

In August Caylix Internet Solutions moved to
a new location. The new address is:

6695 Banford Road
Chilliwack, BC
V2R 4S3

Please be advised that this is the new ad-

dress for all mail, payments and other regu-
lar deliveries. Our phone numbers and
email addresses have not changed.

We now also have a TOLL FREE phone num-
ber 1+ (877) 792-6563.
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C A Y L I X N E W S

We are now offering our filtering solution
across Canada. Currently we have custom-
ers in British Columbia, Alberta and Ontario.
While these three areas will be our main
focus for the near future, we do have plans
to offer our service in other locations as well.

If you have relatives or friends living in these
or other areas, refer them to Caylix and you
can receive one-month free of Internet ser-
vice, see our Improve Caylix Campaign arti-
cle below.

On other fronts, we now have news that our

partner, Kliksafe, has launched their Cell
Phone Internet filter. This is great news for
us, since this give us the opportunity to ex-
plore similar areas once our residential and
business base is large enough.

With wireless connections rapidly becoming
the standard for non-ADSL/Cable areas,
Caylix is committed to providing you with a
wireless option as well. Stay tuned.

We look forward to continually improving
your Internet experience.

6695 Banford Road

Chilliwack, BC

V2R 4S3

Canada

Phone: 604-792-6563

Toll Free: 1+877-792-6563

Fax: 1+ 866-795-3547

E-mail: info@caylix.com

C A Y L I X I N T E R N E T
S O L U T I O N S



In order to stay in line with
rising communication costs
and to remain competitive in
our markets, Caylix will be
raising connection rates as of
January 01, 2006. Until then
you can enjoy your lower than
industry average rates. Email
& Basic dialup accounts will
go up by $3.00/mth, and all

other connections will in-
crease $2.00/mth. However,
as we continue to improve,
these increases remain a
great return on your invest-
ment.

Also included in this rate
increase, we will be launch-
ing our reporting and ac-

countability program. You
will then be able to log onto
our website and by simply
entering your username and
password you can quickly see
all the sites you have visited
as well as many other very
useful statistics. Please in-
form us if you wish to enable
this option on your account.

phone us TOLL FREE at 1-
877-792-6563, alternatively
you can also fax your request
to 1-866-795-3547.

As an added benefit, Caylix,
or our local partner, also
offers PC support, so if you
are experiencing problems

If you are experiencing any
problems whatsoever with
your Caylix connection or any
of our other services, you can
contact us via three methods.
Please make use of these.

For support please email us
at support@caylix.com or

with your computer, please
give us a call and we would
be more than happy to send
a technician out to service it
for you.

I N C R E A S E D R A T E S & A D D I T I O N A L F E A T U R E S

S U P P O R T & C O M P U T E R R E P A I R S E R V I C E

F I L T E R I N G ( A N O T H E R W A Y T O I M P R O V E C A Y L I X )

Caylix Search tool, but it
also gives you access to
the entire Internet with
millions of sites blocked
and filtered out.

To do your part in improv-
ing our filter, please do the
following.

If a Page is Blocked, and
you feel it does pass our
filtering criteria, please
submit it immediately and
if it is approved, it will be
made available shortly.
Not only do you benefit
from it, but so do all other

Caylix customers and over
10,000 Kliksafe users.

If you see an Inappropriate
Page that should be fil-
tered out, please report it
immediately using our Re-
port a Site tool at
www.caylix.com. The site
will then be made unavail-
able in a matter of hours.

Once again, you are im-
proving our filter each time
you make a submission,
and we all benefit from it.

Thanks for doing your part.

You can improve Caylix.

The best filter on the mar-
ket is our Safe option.
This filter consists of only
pre-approved sites that
have all been screened as
per Caylix filtering stan-
dards. This “safe Inter-
net” is constantly expand-
ing, and if you wish to join,
please let us know.

The second and most
popular filter is our Flexi-
ble package. It allows you
to search all the pre-
screened sites, using our

“You can

improve Caylix

each time you

come across a

webpage that is

blocked or if you

see an

inappropriate

website.”
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Unlocking the door to a safe Internet…

http://www.caylix.com.

